Privacy Policy

This is the privacy policy for Jean Sullivan, Registered Dietitian

Contact details
E-mail: jean@jeansullivan-dietitian.co.uk

This privacy policy sets out how Jean Sullivan, Registered Dietitian uses and protects any personal data that you provide.

The aim at all times is to comply with the UK General Data Protection Regulation (GDPR) and the Data Protection Act 2018, as well as with the standards provided by the Health and Care Professions Council (HCPC) to ensure that all personal data provided by you is handled lawfully and responsibly.

Should you be asked to provide personal data (as defined below), you can be assured that it will only be used in accordance with this privacy policy.
Why I collect your personal data:
The personal data that you have given is used in order to respond to your request to be contacted and to gain an understanding of how I may be able to assist you. If you then decide to use my services the personal data given ensures you can be provided with individualised, effective and safe advice.

How I collect the personal data:

The personal data collected is usually provided by yourself when engaging with our services either by:
- filling in a contact form or sending an email enquiry about our services
- during a discovery call or during a consultation

What personal data is collected:

The personal data collected includes but is not limited to:
· personal identifiable information such as name, contact information
· information on your health and lifestyle
· nutritional intake 

Sensitive personal data may also be obtained from other healthcare providers. The provision of this information is subject to you giving your express consent. If your consent is not received it will not be possible to coordinate your healthcare with that provided by other providers.
Sharing of personal data:

You agree that I have the right to share your personal data:
· With relevant healthcare professionals (only when consent is given by you).
· In exceptional circumstances information may be disclosed without consent if it is in the public interest to do so. This might be in circumstances where disclosing the information is necessary to prevent a serious crime or serious harm to other people.
· If I am under a duty to disclose or share your personal data to comply with any legal obligation, or to protect others.
Under the UK GDPR, the lawful bases for processing this personal data are:
· Your consent
By giving your consent, you are accepting and consenting to the practices described in this policy. You are able to remove your consent at any time. You can do this by contacting Jean Sullivan, Registered Dietitian at the email address above.
· Legitimate interest.
How your personal data is stored:
· All electronic notes and other personal identifiable information are kept on a secure password protected device/system. These are only accessed by those who are directly involved in your care.

· Written information is kept in a secure location (locked cupboard)

· All records are kept for eight years (in line with British Dietetic Association Guidance for Record and Record Keeping) before they are then securely destroyed
· Information emailed between me and you as a client, is done so in the knowledge that email as a form of communication is inherently insecure even when accounts are password protected.

Your data protection rights:
Right of access - You have the right to ask for copies of your personal data.  If you want to access your data you must make a subject access request in writing to jean@jeansullivan-dietitian.co.uk
Right to correction - You have the right to ask to correct any personal data you think is inaccurate. You also have the right to ask us to complete information you think is incomplete.
Right to deletion - You have the right to ask to delete your personal data in certain circumstances. In certain circumstances the deletion of the information in question can be refused, for example if involved in a legal claim.
Right to restriction of processing - You have the right to ask to restrict the processing of your personal data in certain circumstances.
Right to object to processing - You have the right to object to the processing of your personal data in certain circumstances.
Right to data portability - You have the right to ask for the transfer of personal data to another organisation, or to you, in certain circumstances.
You are not required to pay any charge for exercising your rights. If you make a request, I have one month to respond to you.
Requests may be made using the email address supplied at the top of this document.
How to complain:
If you have any concerns about our use of your personal data, you can make a complaint using the email address at the top of this document.
You can also complain to the ICO if you are unhappy with how I have used your data.
The ICO’s address is:           
Information Commissioner’s Office
Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF
Helpline number: 0303 123 1113
ICO website: https://www.ico.org.uk
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